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Exploiting Technology Trends
to Accelerate Valuations

The Business Services sector grew at ~ More specifically, these catalysts are
a robust pace in 2014, which is likely ~ innovatively used in the Business

to continue in 2015 and beyond. Services sector to uncover the latest
The drivers of this growth, derived trends and prospective, near-term
from the same undetlying principles needs. Strengthening the link
behind outsourcing and between technology and service
globalization, are propelled by through applied technology, services
societal and technology needs. In organizations deliver knowledge to
particular there are three catalysts the customer at the point-of-delivery
that Dresner Partners follows on a cost-effective basis. Wider
enthusiastically, namely mobility, adoption of applied technologies
data management, and research delivers efficiencies and keeps
services. These three are applicable providers at the point where the
across all industries and offer “rubber meets the road.” Value
significant opportunities for value creation is ultimately captured in
creation to Business Services higher valuations and multiples.
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technology-enablement ethos, which
ultimately drives value to companies
and shareholders.
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Notes:

1) Tech-Enabled Business Services Index Includes: Paychex, TriNet Group, AECOM Technology Corp., Tangoe, DeVry Education
Group, Apollo Education Group, Cognizant Technology Solutions Corp., Intuit, Verint, and NICE Systems

@) Non Tech-Enabled Business Services Index Includes: Cenveo, Harte-Hanks, Ennis, and The Standard Register Co.
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Technology-enabled business
services companies have out-
performed non-technology

business services companies in

the Iast three years
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Exploiting Technology Trends to Accelerate Valuations (cont.) INVESTMENT BANKING

In our view, the three key catalysts are as follows: . .
Dresner’s Representative Transactions

Mobility — The first catalyst, nobility, refers to the needs of today’s

workforce to perform the job anywhere, whether in the office, Project Tempo Project Contact

remotely from the road, or telecommuting. Reinforced by the

desire to fully serve the customer, companies have provided Telecom Solutions and European Saa$ Interactive
Services Voice Response Solutions

mobile workers with portable, intuitive and easy-to-use

smartphones and tablets which are enabled to access corporate
databases and infrastructure easily and seamlessly at any time. Sell Side Advisor Sell Side Advisor
Examples of companies that utilize mobility include

communications and service providers, as well as related solutions

and services, such as network and mobile device management.

Data Management — Secondly, data management, or the retrieval and |

TECHNOLOGIES

management of customer, product, corporate, and related Heakhease Softwace Developes

information, is an ever-expanding task that is heavily policed by

Divested its Test Resul Healthcare IT and Traming
h latory and compliance environment. Data management e
the regu Ty P : g Management Suite to has been zcquired by
enables the real-time use of sensitive information by applying —
knowledge to make services or products better, faster, and more S AN c A P I TA
Tel wmde advusoe el nde advusce

economical. Companies that deliver data are most easily typified
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by the credit reporting companies and certainly extend to 10§

industry-specific data providers, such as employment, payroll

providers and claims processors. ®: )0
bulletiii’ NCd

Research Services — The third, research (or information) services, analyzes

Intemnet Messaging North Central Consultng, Inc.

the newly-minted data to uncover unmet needs and identify profit R offers IT Consalting

-generating opportunities. By providing direct access to analysis
has been recapitahzed by

and knowledge, the savviest category leaders proactively empower Milford Investment acquired br

.. . . . Parters, LLC
employees to make decisions in real-time that will not only Q Whittman-Hart, Inc.
improve the clients’ expetience, but more importantly, further st s

entrench the end user into the company’s ecosystem. Companies [R]oreserpaemes

that deliver analytic tools range widely and include scientific

measurement and operating metrics at the client level. Every

industry uses research and knowledge to improve outcomes and & Whittman-Hart, Inc.
optimize resources.
Healthcare IT Consulting IT Consulting
Software-as-a-service (SaaS) is an enabler empowering the mobile work- _
R . . .. 2 s Convertible Preferred
force with information and analytics. By optimizing the process for well peoded aoqointion Financing provided by
. . .. . . advisory services Frontenac Company and
-equipped employees to make the right decision at the right time, Plitisnici Visitois Pactiits

companies are often able to accelerate top-line growth and improve

margins through increased pricing power and customer loyalty. The

resulting enhancements to efficiency, productivity, and profitability

naturally lead to higher multiples and valuations for business service

providers.
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Selected Tech-Enabled Business Services Transactions
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e As expected, valuation is highly correlated with revenue, profitability and growth considerations. Tech-enabled business
services companies exhibiting historical revenue growth in excess of 10 percent or EBITDA margins in excess of 15%,
achieved the highest valuations.

e The following table summarizes select M&A transactions for Business Services and Applied Technology companies,
within the last twelve months.

Notable M&A Transactions O

TEV/ TEV/ Revenue EBITDA
Closed Date Target/lssuer Buyers/Investors Business Description TEV  Revenue EBITDA Growth Margin
1211072014  Conversant. Inc. Allance Data Conversant. Inc. provides various digial marketing services In the Unlied  $2.365 4.0x 12.0x 6.2% 36.1%
Systems Corporation States and internationally.
12/05/2014  TIBCO Software Inc. Vista Equity Partners TIBCO Softw are Inc. provides infrastructure and business inteligence $4,159 3.9x NM 4.4% 18.1%
softw are worldw ide.
12/04/2014  Concur Technologles, SAP Amerkca, Inc. Concur Technologles, Inc. provides integrated travel and expanse §7.652 NM NM 24 1% 8.8%
Inc. management sclutions for companies w orldw Ide.
11/13/2014  Move, Inc. New s Corporation Move, Inc. operates an online netw ork of Websites for real estate $916 3.8x NM 14.0% 6.0%
search, finance, and moving and home enthusiasts in North America.
10/31/2014  XRS Corporation Omnkracs. LLC XRS Corporation provides complance and fleet management solutions to 5178 3.4x NM {10.9%) 13.7%
the commercial trucking Industry In the United States and Canada.
09/08/2014  MICROS Systems, Oracle Corporation ~ MCROS Systems, Inc. designs, manufactures, markets, and services $4,604 3.4x 17.5x 14.5% 19.9%
Inc. enterprise applications solutions for the food and beverage, hotel, and
retail industries w oridw ide.
09/02/2014 New Breed rbkdiing XPOLogitics, Inc.  New Breed Holding Company provides contract supply chain 5615 1.0x 8.0x NA NA
Company meanagement schitions to muki-national corpeorations and gevernment
agencles.
08/14/2014  zipRealty Inc. Realogy Group LLC  ZipRealty, Inc. operates as an online technology-enabled real estate $157 2.3x - 2.8% (3.6%)
brokerage company in the United States.
073172014  Update Soflware AG Aurea Softw are FZ- update softw are A G, together w ith its subsidiaries. is engaged in the $36 0.8x NM 0.3% (5.0%)
LLC development and Implernentation of customer relationship management
(CRM) softw are solutions in Austria. Germany. Sw Itzerland, Central and
Eastern Europe, and rast of the world.
07/24/2014  OpenTable, Inc. The Priceline Group  OpenTable, Inc. provides restaurant reservation solutions primarily in the  $2,496 NM NM 17.6% 30.6%
United States, Canada, Germany, Japan, Mexico, and the United
Kingdom.
07/18/2014  Cheyond, Inc. Birch Cheyond. Inc. provides tachnologies and services to amall and mid-szed 5324 0.7x 4.9x {5.0%) 15.3%
Communications. Inc.  businesses in the Unted States.
06/30/2014  Seaton L.L.C. TrueBlue, Inc. Seaton L.L.C., through its subsidiaries, provides outsourcing and $310 0.5x 15.2x 22.0% 2.8%
recrutting services in the United States and internationally.
063072014 Ecova. Inc. Cofely USA Inc. Ecova. Inc.. an energy and sustainablity management company. 5335 1.9x - NA NA
provides technology-optimized solutions.
06/10/2014  Auctane LLC Stamps.com Inc. Auctane LLC, doing business as ShipStation, provides e-commerce $76 NM NM NA 21.8%
shipping softw are primarily under the brand names of ShipStation and
Auctane.
06f02/2014  National Loan Herltage Global Inc.  National Loan Exchange Inc. operates as a broker of charged-off and 57 1.7 9.8x 7.8% 30.8%
Exchange nc. nonperforming asset portfoios through onfine and offine sales platferms
In the United States and Canada.
05/30/2014  Vocus Inc. GTCR, LLC Vocus, Inc. provides cloud-based marketing and public relations $442 2.4x - 9.4% 0.1%
softw are that enables companies to acquire and retain customers in the
United States and Europe.
042872014  Accelrys Inc. Dassault Systemes  Accelrys. Inc. deveicps and commercialzes scientific business 5683 4.1x NM 3.7% 4.0%
SA Intelligence softw are and solutions In the Unked States. Europe, and the
Aasla Pacific.
04/21/2014  Reliance West Corporation Reliance Communications, Inc. provides communication solutions for the $77 2.8x - NA NA
Communications, Inc. education market.
04/01/2014  Apariments. LLC CoSlar Group Inc. Apartments, LLC oparatas as an onine apartment resource for renters, 5583 8.8x 23.9x 12.1% 28.5%
and proparty managers and ow ners In tha United States.
03/01/2014  Dealer Dot Com, Inc. Dealertrack Dealer Dot Com, Inc. provides digital marketing and operaticnal $994 5.4x NM 30.9% 15.7%
Technologies, Inc. technology, and services to the automotive retail dealers in the United
States.
Mean 2.9x 13.0x 2.8% 14.9%
Median 2.8 12.0x 8.8% 15.3%
High B.8x 23.5x 30.0% 38.1%
Low 0.6x 48x  (10.8%) (5.0%)

Source: S&P CapitallQ

Notes:

0/,

1) Revenue growth % and EBITDA margins are as of each entity’s last respective public filings
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About Dresner Partners

Dresner Partners is a FINRA-registered, middle-market investment bank
headquartered in Chicago, Illinois with offices in New York City, Palo Alto,
Calif., and Richmond, Va. For more than 20 years, Dresner Partners has
provided financial advisory services to middle market companies
throughout the world, including institutional private placements of debt and
equity, merger and acquisitions advisory, financial restructuring & corporate
turnarounds, valuations and strategic consulting services. Dresner Partners
is also a member of IMAP, an exclusive global organization of leading
merger and acquisition advisory firms.

Through our IMAP partnership, Dresner Partners maintains a
well-established network of international offices in over 30 countries.
Thomson Reuters' most recent annual league tables report IMAP advisers
as having completed 179 global transactions, with an aggregate transaction
value of more than $6 billion. Our relationships with global legal and
accounting networks, and multinational private equity groups are extremely
valuable when completing a cross-border transaction. We have people on
the ground with first-hand knowledge of the local cultural and business
environment.

Other Selected Dresner & IMAP Transactions
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Accenture CSC (UK) Limited Eficode Oy
Global Management Consultancy Software solutions lor structursl engnsers IT-compary that creates tadored saltware
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For More Information

please contact a member of our senior

management team:

Steven M. Dresner
President

(312) 780-7206
sdresner(@dresnerco.com

Kevin McMurchy

Senior Managing Director
Financial Institutions

(212) 444-8029
kmemurchy@dresnerco.com

Omar Diaz
Managing Director
Industrials

(312) 780-7221
odiaz@dresnerco.com

Steve Preda

Managing Director

(804) 205-5169
spredamb@dresnetrco.com

Brian Graves
Managing Director
(312) 780-7237

bgraves@dresnetco.com

Mitchell Stern
Managing Director
Healthcare

(212) 729-6695
mstern@dresnerco.com

W. Robert Friedman, Jr.
Managing Director
Healthcare

(212) 390-0503
rfriedman@dresnerco.com

Patrick Cavanagh
Managing Director
Consumer

(212) 390-0089
pcavanagh@dresnerco.com
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